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©2023 United HealthCare Services, Inc. All Rights Reserved. EI232157000.0. All UnitedHealthcare members can access a cost estimate online or on the mobile app. None of the cost estimates are intended to be a guarantee of your costs or benefits.
Your actual costs may vary. When accessing a cost estimate, please refer to the Website or Mobile application terms of use under Find Care & Costs section.



Our Digital Experience may help employees
navigate their entire health care journey

A virtual front door streamlines
access to personalized
UnitedHealthcare resources.

I Data-driven insights help guide

.I the way to actionable, member-
specific recommendations and
support.

Transparency designed to build
trust and enhance the overall

experience.
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Relevant and personalized homepage

lJJ United - B e— Language
Healthcare toggle

i

Sign in for a personalized
view of your benefits

Easy access to plan information anytime anywhere.
Get the most out of your coverage.

Returning Member? New Member?

Signin or
register

) O

Find a doctor Find a pharmacy Find a dentist Find a vision provider

Find a doctor, medical specialist, mental Find a local pharmacy that's convenient for Find a local dentist or dental care in your Find a vision provider within a large national
heaith care provider, hospital or lab. you. area. network that offers convenience and choice.

Find a Provider » Find a Pharmacy > Find a Dentist > Find a Vision Provider »




Relevant and personalized homepage

Simple
navigation

View claims
information

anguage

Hello, Chrisdemo | View 34 Recommendations (28 view & Prnt wember o carcs )

Change mamber »

Your Claims  View All Glaims » Care Available to You

Y Access your Health Savings Aceount ($5,719.00) ﬁ
A

Chrisdemo's Claim Date of Service - 07/25/2022 @@ Processed - 07/29/2022 Chrisdemo’

John Q. Dentist 0 A quick look at your health plan details

RERRTR Check in en any changes to network providers and covered medications.

Amount Billed Plan Paid

$30.00 $0.00

[] Mark as Paid

Your Providers & Facilities  view >

Care
recommendations

Carousel: plan
details,
rewards,
virtual care
options, and
more

Schedule
Virtual Visit



Relevant and personalized homepage

Rewards
Information

Carousel:
Additional
Health
Resources

Quick Links

Rewards program

YOUR PROGRESS
Reward Dollars

$25

A mmmm——

s0

Additional Health Resources

*®

Mental Health Services We're Here To Help Build Healthy Habits at Homes!

FEATURED ACTIVITY
Annual Physical Exam

E® 200 Rally Coins

Getting an annual exam Is one of the best ways 1o
identify and treat health issues. Call your doctor's

office to schedule an appeintment to make progress
towards your health goals.

I:I"J"_'

Rally® M

Explore mental health [2 Contact Us

Quick Links

© O

Manage Your Glaims » Manage Your Prescriptions > Manage Your Health Savings

Account (HSA) »

Manage HSA

Access Rally
Health &
Wellness



Relevant

Benefit
Snapshot

Spend
Summary

Common Services & Costs  view All Benefits >

These estimates are based on visits near your ZIP code. Yous actusl costs may vary

Medium Complexity Doctor Visits
When should | consider chaosing a Primary Gare Provider, Specialist, or Virtual Visit? >

Primary Care Provider Visit =~ vouPsy
20% Coinsurance

frer deductible is met

Specialty Visit You Pay
20% Coinsurance

tible ix met

Virtual Visit You Pay
No copay or coinsurance

for covered services

Medical Account Summary

In £ of 08/13/2022

Chrisdemo's Deductible Family Deductible

$80.00 of $1.000.00 Spent $1.169.00 of $5,000.00 Spent
-—
$0.00

Total Billed

and personalized homepage

Immediate Care Needs
When should | consider choasing Urgent Care, Emergency Gare, or Virtual Visit? »

Urgent Care Visit - New You Pay
Patient 20% Coinsurance

after deductible is met

Emergency Room Visit You Pay
20% Coinsurance

after deductib et

Virtual Visit You Pay
No copay or coinsurance

for covered services
T ica

Chrisdemo's Out-of-Pocket Max Family Out-of-Pocket Max

$1.364.80 of $9,000.00 Spent
-
$0.00

Chrisdemo's Balances

Health Savings Account $5,719.00




myuhc.com: Find Care & Costs

Language

U ieieae

Pharmacies &

Find Care & Costs A~ Claims & Accounts v Coverage & Benefits v y
Prescriptions

Health & Wellness v

Simple . _ _
. . Find Providers Estimate Cost . - -
naVIQatlon da‘tlons ( View & Print Member ID Cards )

Virtual care Behavioral health office visit

Primary care Primary care provider office visit
Behavioral care Estimate by condition or area of body
Dentists & dental specialists View all estimates

Saved providers Care Available to You

View all care options

Chrisdemo's Claim Date of Service - 07/25/2022 a Processed - 07/29/2022 Chrisdemo’ -

In-Network

John Q. Dentist e Earn with UHC Rewards

Earn rewards for reaching program goals and completing one-time activities with
Amount Billed Plan Paid You May Owe Amount Bi UnitedHealthcare Rewards.

$30.00 $0.00 $0.00 $42.01

[] Mark as Paid [ Mark =

Your Providers & Facilities view an»




myuhc.com: Find Care & Costs

New landing page
experience

Search bar
Search history
Content cards
Quick links

Elevated
customer
service

Home » Find Care & Costs
Find Care & Costs

Search for providers and services

Q .

Virtual care options

Talk to a doctor, therapist, or medical expert anywhere you are by phone or video.

Additional helpful services

Get a cost estimate

Get clear, up-front pricing for procedures and treatments on your health “

journay.

Medical Cost Estimats

( Behavioral Cost Estimate )

Still have questions?

Set a locatlon
Q Minnetonka, MN 55343

Ways to save
Did you know you may be able to lower your costs for care? Get helpful

tips and see your cost-saving options before scheduling your next
appointment, test, or procedure.

Contact Us




myuhc.com: Find Care & Costs

Language w Help

I e

Find Care & Costs v Glalms & Accounts v Goverage & Beneflis v PIOmERESL Health & Wellness v
Prescriptions

All
Office Visits What would you like a cost estimate for?

Vaccines

Tests, Imaging
and Screenings E‘&%
Find by

Condition
All

All services, treatments and Well visits, primary and Adults, children, and travel Find care for common

conditions speclalty care Blood tests, X-rays, concerns

colonoscoples, more




myuhc.com: Find Care & Costs

Language Help

B e v Health & Wellness v
Prescriptions

Home Find Care & Cosis v Clalms & Accounts Coverage & Beneflis v

@ Which service or treatment would you like the cost estimate
for?

SearCh bar N ter by Area of Expertise
- s

Alpha-numeric Knee Pain - Minor

search menu

Common causes of minor knee pain include arthritis, injuries and overuse of the knee join.

Knee Replacement - Outpatient

This surgery replaces the major parts of the knee joint with a man-made or artificial joint, called a prosthesis.

Knee Arthroscopy With ACL Surgery

This surgery uses small instruments and a camera to look inside the knee joint and treat a torn ligament. There may
also be a small knee incision.



myuhec.com: Find Care

Average cost in

your area

Cost breakdown
and detall

Member
Accumulators

'JJ Hlelélitﬁgc are

& Costs

B Messages & My Account v

Find Care & Costs v Claims & Accounts v Coverage & Benefits v Pharmacies &

Prescriptions

Knee Replacement - Outpatient

Cost range in your area: $25,083 - $31,452

Hassaan's estimated cost  change member >

Your estimated out- $6 600
’

of-pocket cost Above Average Cost

Total cost before coverage $57,436

Your health care plan pays - $50,836

You may pay $6,600

Your current plan summary

Hassaan's in-network deductible
$0 of $3,300 spent
$0 $3,300

Hassaan's i t

$0 of $6,600 spent
$0

Family in-network deductible

$0 of $6,600 spent

$0

Costs included in this estimate
Average Duration: 2 Months 29 Days

How are these providers and facilities chosen? Learn more >

1. Office Visit with Specialist for Evaluation

Estimated Total Cost

Orthopedic Surgery $93

Below Average

. Total Knee Replacement (TKR)

University of Maryland Capital Estimated Total Cost

Region M $55,501

General Hospital Average in Your Area @

Physician Charges $6,001

Facility Charges $49,500

. Outpatient Physical Therapy Sessions

Physical Medicine Rehabilitation Estimate Total Coit

Center $1 ,718

Physical Therapy Average in Your Area @

Language v Help

Health & Wellness v

Change doctor >

Your Estimated Cost

$93

Change facility >

Your Estimated Cost

$6,507

Change facility >

Your Estimated Cost

Change Doctor / facility
Functionality



myuhec.com: Find Care & Costs

Hassaan's estimated cost ange member > Costs included in this estimate
Average Duration: 2 Months 29 Days

How are these providers and facilities chosen? Learn more >

Your estimated out- $6,600

of-pocket cost Above Average Cost

Cost b reakd OWn 1. Office Visit with Specialist for Evaluation Change doctor >
®

an d deta” Total cost before coverage $57,436 s otal Cost Your Estimated Cost

$93

Your health care plan pays - $50,836 Orthopedic Surgery

Below Average

You may pay $6,600

2. Total Knee Replacement (TKR) Change facility >

Your current plan summary University of Maryland Capital Estimated Total Cost Your Estimated Cost
Region M $55,501 $6,507

Hassaan's in-network deductible General Hospital Average in Your Area @

$0 of $3,300 spent
Physician Charges $6,001 $0

Facility Charges $49,500 $6,507
Hassaan's in-network out-of-pocket maximum

$0 of $6,600 spent

3. Outpatient Physical Therapy Sessions Change facility >

Family in-network deductible
Estimated Total Cost Your Estimated Cost

Physical Medicine Rehabilitation
$0 of $6,600 spent Center $1,718 $0

Physical Therapy Average in Your Ar

Family in-network out-of-pocket maximum
Physician Charges

$0 of $13,200 spent
Facility Charges

. Total amount before this estimate 4. Two Follow-up Office Visits Change doctor >

stimated Total Cost r Estimated Cost
3124

Bolow Average

Orthopedic Surgery




myuhec.com: Find Care & Costs

$0 of $6,600 spent

. Outpatient Physical Therapy Sessions Change facility >

Family in-network deductible

Physical Medicine Rehabilitation Estimated Total Cost
$0 of $6,600 spent i 1 ’71 8

Physical Therapy Average In Your Area @

Family in-network out-of-pocket maximum

Physician Charges
$0 of $13,200 spent

Facility Charges

. Total amount before this estimate . Two Follow-up Office Visits Change doctor >
Estimated Total Cost Your Estimated Cost
Orthopedic Surgery $1 24 $O
Below Average

Additional Information Add't'onal health COST
literacy content

m Learn more about this procedure

Explanation of Costs

Print .
Functionality

This estimate is not a referral or authorization for services. Allitems and services must follow plan policies for referrals, prior authorizations (approvals), or other medical management policies before they will be
covered

This estimate is not a benefit determination or guarantee of coverage for an item or service included in this estimate. For example, your plan may need to determine if an item or service is medically necessary
before making a payment. You should follow your plan’s process for filing a claim for benefits. You can also check with your plan to see if any additional requirements apply to you as part of that process.




myuhc.com: Find Care & Costs

Language v Help

B i i

Pharmacies &

Find Care & Costs v Claims & Accounts v Goverage & Benefits v e

v Health & Wellness

hange Doctor/Facilit
Cha ge Locto [Fac y Results for Step 1- Office Visit with Specialist for Evaluation
Screen

@ 459 In-Network Providers Alexandria, VA 22314 = Viewlist | 9 ViewMap

Change Location >

Filter Options Sort By

| e ey ey | grerany (| P Sort by distance, Cost
or Preferred Provider

PI‘O rams Need Orthopedic Health Support?
It you are suffering from back, knee, hip or joint pain, a nurse will work with you to help manage pain and treatment options

O Doctor, Doc D., MD wery

1111 Street Dr

Yau May Owe
Ao, VA 22208 @ @ Premium Care Physician tep 1- Ofice Vst witn
@ Accepting All Patients $167

Ratings and s
provider detalil = F Ak ek o

Select Doctor

Doctor, John Q., MD

Orthopedic Surgery
1111 Street Dr

Washington, DG 20037 @ @ Premium Care Physician e Step 1-Offica Vist




Providing integrated tools to help employees find

and price care at the same time

o ot

(\O Results for All Primary Care Providers

Advanced
filters

’ Find a quality doctor, clinic,
hospital or lab that helps
meet their needs.

to filter results by location,
gender, language, specialty,
services offered and more.

Q Use multiple search options

View cost
and care
estimates

: See provider ratings
created by patients.

lJJJ © 2023 United HealthCare Services, Inc. All Rights Reserved.

With just a few steps on myuhc.com®, employees can:

Review cost and care options
before making an appointment
to help control spending.

Access personalized cost
and provider information
specific to their benefit plan.

View personalized site of
care recommendations.

16



Member price transparency tool — highlights

Insurers and plans must provide members with real-time
benefit cost estimator tools that allow members

and consumers to understand and compare their
personalized out-of-pocket costs for covered network and
out-of-network services.

« 1/1/2023 — tools must list 500 items, services and
prescriptions drugs identified in the final rule.

« 1/1/2024 — tools must provide costs for all covered
medical items, services and drugs and allow members
and consumers to understand and compare their
personalized out-of-pocket costs for network and out-of-
network services.

!JJJ © 2023 United HealthCare Services, Inc. All Rights Reserved.

Information that must be provided to the members in

the health plan

Issuers and self-funded plans are required to provide
members with the following information:

An estimate of cost share responsibility
Accumulated amounts

Negotiated rates

Out-of-network allowed amount
Content list of items and services
Notice of prerequisites to coverage

Disclosure notice that the tool is providing an estimate
and that actual costs may vary

17
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